
Non-Emergency Medical Transportation 
Age Requirements
56-60
,
60+
Available 24/7
Yes
Other Eligibility Criteria
Serves adults age 55 and older.
Intake Process
Call to schedule a ride. On demand rides may be available. Call for more
information.
Intake Contact Telephone
(804) 937-6685
Provider Refer
Yes
Report Problems
Call the Agency
,
Send an Email
Self Refer
Yes
On The Way LLC
https://www.seniorsontheway.com/
https://www.facebook.com/pages/category/Transportation-Service/On-The-Way-LLC-
1…
Main
(804) 937-6685

PO Box 5371
23112 VA
United States

Monday: 6:00 am-6:00 pm
Tuesday: 6:00 am-6:00 pm
Wednesday: 6:00 am-6:00 pm

https://kinggeorge.seniornavigator.org/program/80317/non-emergency-medical-transportation
https://www.seniorsontheway.com/
https://www.facebook.com/pages/category/Transportation-Service/On-The-Way-LLC-101239314777348/
https://www.facebook.com/pages/category/Transportation-Service/On-The-Way-LLC-101239314777348/


Thursday: 6:00 am-6:00 pm
Friday: 6:00 am-6:00 pm
Saturday: Closed
Sunday: Closed
Fee Structure
Call for Information
Languages Spoken
English

On The Way LLC offers one-way and round trip transportation to seniors who are
mobile with some limitations in Richmond City and the surrounding area.
Transportation is provided for:

Doctor visits,
Dental Appointments,
Dialysis and Chemotherapy ,
Physical Therapy ,
Hospital discharges,
Vision care,
Pharmacy and more.

Service Area(s)
Chesterfield County
,
Henrico County
,
Richmond City
Email
otwsenior@gmail.com

mailto:otwsenior@gmail.com

