BRITE Access

We can accommodate riders with:
Manual wheelchairs

’

Powered wheelchairs

Scooters

To accommodate riders, we offer:
Lift equipped vehicle(s)

’

Ramp(s)

Staff training on assisting people with mobility problems
Age Requirements

No Age Requirement

Available 24/7

No

Documents Required

Call for details

Other Eligibility Criteria

Serve individuals who meet the Americans with Disabilities Act certification criteria.
Intake Contact Email

BRITEbus@vatransit.org

Intake Process

Visit the website or call for information. A second phone number for information is
540-885-5174

Intake Contact Telephone

(540) 943-9302

Provider Refer

Yes

Report Problems

Call the Agency

’

Send an Email

’


https://kinggeorge.seniornavigator.org/program/64865/brite-access

Send a Letter

Self Refer

Yes

Central Shenandoah Planning District Commission
https://www.britebus.org/ada-compliant-paratransit-transportation-service/
https://www.britebus.org/ada-compliant-paratransit-transportation-service/
https://www.facebook.com/BRITEbus

https://twitter.com/BRITEbus

Main

(540) 943-9302

TTY/TTD

(800) 735-2962

51 lvy Ridge Lane
22939 VA
United States

Monday: 8:30 am-5:00 pm
Tuesday: 8:30 am-5:00 pm
Wednesday: 8:30 am-5:00 pm
Thursday: 8:30 am-5:00 pm
Friday: 8:30 am-5:00 pm
Saturday: Closed

Sunday: Closed

Additional Availability Comments
Visit the website for specific route schedules.
Fee Structure

Call for Information

Payment Method(s)

Cash only

Languages Spoken

English

A service of Central Shenandoah Planning District Commission (CSPDC), BRITE
Access provides transportation through ADA (Americans with Disabilities Act)
Compliant Complementary Paratransit Service and Deviated Fixed-Route Service
within a 3/4 mile radius of any of the BRITE fixed routes. These co-mingled
transportation services are designed for individuals with disabilities as defined by


https://www.britebus.org/ada-compliant-paratransit-transportation-service/
https://www.britebus.org/ada-compliant-paratransit-transportation-service/
https://www.facebook.com/BRITEbus

the ADA who cannot otherwise use ACCESS BRITE's fixed route bus service for some
or all of their trips. This is an origin-to-destination service.

All BRITE vehicles are equipped with mobility device lifts. Drivers are trained in
passenger assistance, defensive driving, and mobility device securement procedures
to provide a safe and enjoyable trip.

The specific criteria for determining who is eligible for these services are defined by
the Americans with Disabilities Act (ADA). Eligibility requirements, application and
policies are available on the website. ADA Paratransit Application

Service Area(s)
Augusta County

’

Staunton City

Waynesboro City

Email

Email form is available on the website.



https://www.britebus.org/ada-compliant-paratransit-transportation-service/
https://www.britebus.org/ada-compliant-paratransit-transportation-service/
https://www.britebus.org/wp-content/uploads/2019/01/BRITE-ADA-Application_FINAL.pdf
mailto:Email form is available on the website.

