Technology Assistive Program (TAP), Deaf &
Hearing Loss

Age Requirements

No Age Requirement

Available 24/7

No

Other Eligibility Criteria

All ages; deaf, hard of hearing; hearing/speech impaired/ deaf/blind; based on
verification of disability, household income and family size.

Family

No

Intake Contact

Brittany Howard

Intake Contact Email

brittany.howard@vddhh.virginia.gov

Intake Process

By telephone, letter, walk-in or by appointment. A TAP application must be
completed & returned to Agency for approval & processing. Call for an office
location.

Self Refer

Yes

Virginia Department for the Deaf and Hard of Hearing
http://www.vddhh.org

https://www.vddhh.org/equipment.htm

Main

(804) 662-9502

Toll-Free

(800) 552-7917

1602 Rolling Hills Drive, Suite 203
23229 VA
United States

Languages Spoken
English


https://kinggeorge.seniornavigator.org/program/17138/technology-assistive-program-tap-deaf-hearing-loss
https://kinggeorge.seniornavigator.org/program/17138/technology-assistive-program-tap-deaf-hearing-loss
http://www.vddhh.org
https://www.vddhh.org/equipment.htm

’

Sign Language

Virginia Department for the Deaf and Hard of Hearing (VDDHH) Technology
Assistance Program (TAP) provides adaptive telecommunication equipment to
qualified applicants whose hearing loss or disabilities prevent them from using a
standard telephone. Applicants must be a resident of Virginia and meet current
financial guidelines.

Equipment is provided to qualified individuals on a Loan-to-Own (L20) basis. This
gives qualified recipients up to 30 days to decide whether to keep, exchange, or
return the equipment. If following the 30-day period, the recipient feels the device
enables him or her to successfully communicate over the phone, he or she retains
ownership of the device.

Assistive devices available are: TTY's (text telephones), Amplified telephones, Voice
Carry Over phones, Captioning telephones, outgoing speech amplifier phones,
signalers for the phone and door, hearing carry over phones and other devices by
special request.

Training on use of the equipment is available. TAP participants can apply for new
equipment every four years.

NOTE: Virginia Veterans with a hearing or speech loss and have documentation of
their Honorable Discharge (form DD-214) automatically qualify for TAP equipment at
no cost.

Service Area(s)
Statewide



