Accessible Transportation

We can accommodate riders with:

Manual wheelchairs

Powered wheelchairs

Age Requirements

No Age Requirement

Available 24/7

No

Other Eligibility Criteria

Open to all.

Intake Contact Email

descontactcenter@arlingtonva.us

Intake Process

Call or email for information or visit the website. Confirm ahead of time that your
needs can be met by a mode of tansportation.

Intake Contact Telephone

(703) 228-6570

Report Problems

Call the Agency

Self Refer

Yes

Arlington County Department of Environmental Services
https://departments.arlingtonva.us/des/
https://www.commuterpage.com/ways-to-get-around/paratransit-transit-accessibili...
https://www.facebook.com/ArlingtonDES
https://twitter.com/ArlingtonDES

Main

(703) 228-5000

2100 Clarendon Boulevard Suite 900
22201 VA
United States

Monday: 8:00 am-4:30 pm
Tuesday: 8:00 am-4:30 pm


https://kinggeorge.seniornavigator.org/program/77992/accessible-transportation
https://departments.arlingtonva.us/des/
https://www.commuterpage.com/ways-to-get-around/paratransit-transit-accessibility/
https://www.facebook.com/ArlingtonDES

Wednesday: 8:00 am-4:30 pm
Thursday: 8:00 am-4:30 pm
Friday: 8:00 am-4:30 pm
Saturday: Closed

Sunday: Closed

Fee Structure

Call for Information
Languages Spoken

English

The Washington, DC area supports a wealth of transportation options other than
driving alone. In fact, about forty percent of all trips in the area are made by some
means other than single-occupancy vehicle (SOV) trips. Still, as the area's population
grows, we will need to reduce the percentage of SOV trips even further, and increase
the use of other options, to avoid gridlock.

Transportation options include the Metro system, local bus system, commuter buses,
commuter rail, carpooling, paratransit & accessible transit, and more.

Many people with disabilities can ride fixed-route bus and rail public transportation
services for some or all trips. Many local transit systems have accessible buses and
bus stops, and drivers who are trained to transport people with disabilities. In
addition to paratransit services, area transportation systems also make their fixed-
route services as accessible as possible and offer discounted fares to people with
disabilities. Individuals certified for MetroAccess and displaying a MetroAccess ID
can ride most of the area’s public transit services without charge.

Free comprehensive, individual instruction is available to teach people with
disabilities how to independently use public transit.

In Northern Virginia, contact the ENDependence Center of Northern Virginia.

District of Columbia and Maryland residents should contact MTM’s On the Move
program.

Service Area(s)

Arlington County

Email
descontactcenter@arlingtonva.us



https://www.wmata.com/service/accessibility/metro-access/index.cfm
https://www.wmata.com/service/accessibility/reduced-fare.cfm
https://www.ecnv.org/
https://www.mtm-inc.net/transit/
https://www.mtm-inc.net/transit/
mailto:descontactcenter@arlingtonva.us

